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All Fortinet products must be registered at Fortinet support portal. A support account is 

needed for product registration. Refer to “Create a Support Account”. 

1. Login to https://support.fortinet.com with your account ID/emailaccount ID/emailaccount ID/emailaccount ID/email and passwordpasswordpasswordpassword 

 

2. Under Asset, select “ Register/Renew” 

 

 

3. Enter the16 characters serial number of the device and click “NEXTNEXTNEXTNEXT” to continue. 
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4.  A) Support Contract NoSupport Contract NoSupport Contract NoSupport Contract No = Put in the12 digits of contract registration code if there is 

any, leave it blank otherwise. 

 B) Product DescriptionProduct DescriptionProduct DescriptionProduct Description = Optional  

 C)*Fortinet PartnerFortinet PartnerFortinet PartnerFortinet Partner = Required field. Select the partner company name from 

dropdown list.  

* (B)(B)(B)(B) & (C)(C)(C)(C) can be updated later – refer to “Update product description and partner 

info” 

5. Click “NEXTNEXTNEXTNEXT” to continue. 

 

 

6. Read and accept the product registration agreement, click “NextNextNextNext” 
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7. Verify the product entitlement – warranty type, support type, support level, 

activation and expiration dates are correct before completing the registration. 

 

8. Check the box to accept the terms and click “ConfirmConfirmConfirmConfirm” to complete the registration. 

 

9. Once the registration completed, the product details will be displayed. Click 

“Register MoreRegister MoreRegister MoreRegister More” if you have more unit to register, otherwise click “FinishFinishFinishFinish” 

       


